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1 🌱 Welcome to iGrow Success Masters Academy

Hello, and welcome! Success Masters Academy, by iGrow in Chennai, helps students, parents,
graduates and working professionals find direction, build confidence and grow their careers.
Your free account is the key that opens our growth resources — and this guide will walk you
through every click, one small step at a time.

What your account helps you reach

🧭Career Guidance & Assessments
Stream and career assessments from Class
8 to graduates, plus guidance programs.

🗺️Career Toolkits & Roadmaps
Career Clarity Toolkit, Free Career
Roadmap, Internship Roadmap and more.

🎓Scholarships & Opportunities
Scholarships, internships and education-
finance information for Indian students.

📚Success Growth Hub
Practical articles on careers, growth, Tech &
AI and Calm Vibes.

🧠Mindset & Productivity
Mindset Mastery and Productivity Systems
guides.

💬Skill Development & Personal Growth
Communication, personality and
leadership programs.

📄ATS Resume Tools
ATS Resume Builder and ATS Resume
Checker.

🎉 Free Member account: ₹0, no card needed

Creating a Free Member account costs nothing and never asks for a payment card. You can
upgrade to the paid Career Pro membership later — only if and when you choose to.
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The pictures in this manual are simplified illustrations of the website’s pages, based on the
real field and button names. They are marked “Illustration”, and your screen may look
slightly different — the steps stay the same.
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2 ✅ Before You Begin

You need only a few everyday things. Tick them off and you're ready.

☐ A smartphone, tablet, laptop or desktop computer

☐ A working internet connection (mobile data or Wi-Fi)

☐ An active email address that you use (for example, Gmail or Outlook)

☐ Access to that email inbox — you will click a verification link inside it

☐ An up-to-date web browser such as Chrome, Safari, Edge or Firefox

💡 How long will it take?

About 5 minutes in total: roughly 1–2 minutes to fill in the form, a couple of minutes to find
and click the verification email, and 1 minute to log in for the first time.

3 ⚡ Quick Start: Registration and Login Overview

Here is the whole journey at a glance. Each box is explained in detail in the sections that follow.

Your account journey

1 Visit Website → 2 Join Free → 3 Complete Registration →

4 Verify Email → 5 Login → 6 My Account → 7 Explore Resources

If you forget your password

1 Forgot Password → 2 Reset Email → 3 Create New Password →

4 Login

Page Web address Use it to…

Homepage https://successmastersacademy.in/ Start here and find Sign Up
Free / Login

Join Free https://successmastersacademy.in/join-free/ See what your free account
includes

https://successmastersacademy.in/
https://successmastersacademy.in/join-free/
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Page Web address Use it to…

Register https://successmastersacademy.in/register/ Create your account

Login https://successmastersacademy.in/login/ Sign in to your account

Password Reset https://successmastersacademy.in/password-
reset/

Recover a forgotten
password

My Account https://successmastersacademy.in/account/ View your account and log
out

https://successmastersacademy.in/register/
https://successmastersacademy.in/login/
https://successmastersacademy.in/password-reset/
https://successmastersacademy.in/password-reset/
https://successmastersacademy.in/account/
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4 📝 Detailed Free Account Registration

Step 1

Open the official website
Type successmastersacademy.in into your browser's address bar and press Enter. Near the
top of the homepage you'll see a Sign Up Free button and a Login link. A short message bar
also offers Join free.

Figure 4.1 ILLUSTRATION  Homepage with the Sign Up Free button highlighted.

Step 2

Go to the Join Free page
Visit https://successmastersacademy.in/join-free/. This page explains what you get with a
free account and compares the two membership options:

Membership Price What you get

Free Member ₹0 forever Success Growth Hub articles, Mindset &
Productivity content, Calm Vibes, Free Career
Clarity Toolkit, 7-Day Career Challenge,
Scholarships & Opportunities

Career Pro (paid) ₹1,499 for the first year
(about ₹125/month),
renews at ₹999/year

All 6 Career Toolkit files, all 13 Content Guides,
priority support (reply within 24 hours), member
price on assessments and counselling, new tools
as they launch

https://successmastersacademy.in/join-free/
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Figure 4.2 ILLUSTRATION  Join Free page showing the free sign-up card and the two plans.

Step 3

Start free registration
Click Create My Free Account (or Join Free / Start My Growth Journey). Every one of these
buttons takes you to the registration page: https://successmastersacademy.in/register/.
The page heading says Register.

ℹ️ Don't worry if the menu looks different

The Register and Login pages may show a slightly different top menu from the homepage.
You are still on the official website — check that the address begins with
https://successmastersacademy.in/.

Figure 4.3 ILLUSTRATION  The Register page with its heading and form.

Step 4

Complete the registration form
Fill in the boxes from top to bottom. Fields marked with a star (*) on the website must be
completed. The sample entries below are fictional — please use your own details.

https://successmastersacademy.in/register/
https://successmastersacademy.in/
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Field (as
shown)

What to enter Sample entry (fictional) Good to know

Username * A simple name you will
use to log in

priya_learns Required. Choose
something easy to
remember and write it
down.

First Name Your first name Priya Helps us greet you
personally.

Last Name Your last name Sharma Helps us identify your
account if you contact
us.

E-mail
Address

An email inbox you can
open now

priya.sample@example.com Please fill this in carefully
— your verification link is
sent here. Check for
typing mistakes.

Password * A strong, private
password

•••••••••••• (hidden) Required. Use 8+
characters mixing
letters, numbers and a
symbol. Follow any rules
the form shows.

Confirm
Password *

The same password
again

•••••••••••• (hidden) Required. Must exactly
match the Password
box.

ℹ️ A hidden safety box

The form contains an anti-spam box labelled "Only fill in if you are not human". Most people
never see it. If your screen reader or browser shows it, simply leave it empty.

💡 Password tip

A short phrase works well, for example three unrelated words with a number and symbol
(like River!Mango7Kite). Never reuse a password from your email or bank.
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Figure 4.4 ILLUSTRATION  Registration form filled with fictional sample details; passwords masked.

Step 5

Submit your registration
Check every box once more, then click the Register button at the bottom of the form. (There
is also a Login link beside it, for people who already have an account.)

Figure 4.5 ILLUSTRATION  The Register button highlighted at the bottom of the form.

Step 6

Understand the confirmation
After you submit, the website sends a verification email to the address you entered. Your
account becomes active only after you click the link inside that email. Keep this browser tab
open and go to your inbox now.
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Figure 4.6 ILLUSTRATION  Message shown on screen after successful registration.

🎉 Well done!

You've finished the hardest part. Just one click in your email and you're in.
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5 📧 Email Verification and Account Activation

Step 1

Open your email inbox
Open the email app or website for the address you registered with (for example, the Gmail
app on your phone).

Step 2

Find the email from Success Masters Academy
Look for a new message from Success Masters Academy. It usually arrives within a few
minutes.

Figure 5.2 ILLUSTRATION  Inbox showing the verification email from Success Masters Academy.

Step 3

Open the email and find the link
Open the message. Inside you'll find a verification or activation link (sometimes shown as a
button).
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Figure 5.3 ILLUSTRATION  Verification email with the activation link highlighted.

Step 4

Click the link
Click or tap the link once. Your browser will open the Success Masters Academy website.

Step 5

See that you're verified
The website confirms your account is active. If you see a confirmation message or the login
page, verification has worked.

Figure 5.5 ILLUSTRATION  Page displayed after clicking the verification link.

Step 6

Return and log in
Go to https://successmastersacademy.in/login/ and log in with your username (or email)
and password — see Section 6.

https://successmastersacademy.in/login/
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Can't find the verification email?

Wait 5–10 minutes, then refresh your inbox.

Check the Spam, Junk, Promotions or Updates folders. If you find it there, mark it "Not spam"
so future emails arrive safely.

Search your mailbox for Success Masters Academy.

Make sure you typed your email address correctly on the form.

Use the Resend Verification option where the website offers it.

Still nothing? Message us on WhatsApp (+91 99949 42763) or email
igrow@successmastersacademy.in — we're happy to help.

Link expired or not working?

Use the newest verification email only — older links may stop working once a new one is sent.

If clicking does nothing, copy the full link and paste it into your browser's address bar.

If the link has expired, request a new one with Resend Verification, or contact us and we'll
activate your account.

If the website says your account is already active, simply go to the Login page.
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6 🔑 Login Instructions

Step 1

Open the website
Go to https://successmastersacademy.in/.

Step 2

Go to Login
Click Login in the top menu, or visit https://successmastersacademy.in/login/ directly. The
page heading says Login.

Figure 6.2 ILLUSTRATION  Login page with its form.

Step 3

Enter your username or email
In the box labelled Username or E-mail *, type the username you chose or the email you
registered with.

Step 4

Enter your password
Type your password in the Password * box. Passwords are case-sensitive — check that Caps
Lock is off.

https://successmastersacademy.in/
https://successmastersacademy.in/login/
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Step 5

Decide on "Keep me signed in"
Tick Keep me signed in only on your own personal phone or computer. Leave it unticked on
shared, school, office or cyber-café computers.

Step 6

Click the Login button
Click the Login button to sign in.

Figure 6.6 ILLUSTRATION  Login form filled with a fictional username; password masked; Keep me signed in
and Login button highlighted.

Step 7

Check that you're logged in
After a successful login, the website shows your account area or the site with your account
options available (such as My Account and Logout in the menu).

Figure 6.7 ILLUSTRATION  Screen shown immediately after a successful login.
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Step 8

Open My Account
Open My Account from the account menu, or visit
https://successmastersacademy.in/account/.

💡 Login page links

Below the login form you'll also find Register (to create a new account) and Forgot your
password? (to reset it — see Section 9).

https://successmastersacademy.in/account/
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7 👤 Understanding My Account

Once you're logged in, the site's account menu gives you three options:

Menu option Web address What it's for

My Account https://successmastersacademy.in/a
ccount/

Your account area

View Cart https://successmastersacademy.in/c
art/

Items you've chosen to buy, such as
Career Pro

Logout https://successmastersacademy.in/lo
gout/

Sign out safely

Figure 7.1 ILLUSTRATION  My Account page after login, with its menu or tabs highlighted.

ℹ️ Inside My Account

The My Account area may include tabs such as account details, password settings, orders
or downloads. Use the tabs you see on your screen; the illustration above shows a typical
layout.

Free Member vs Career Pro

Free Member (₹0) Career Pro (paid)

Growth Hub, Mindset &
Productivity, Calm
Vibes

✓ Included ✓ Included

Career Clarity Toolkit &
7-Day Career
Challenge

✓ Included ✓ Included

https://successmastersacademy.in/account/
https://successmastersacademy.in/account/
https://successmastersacademy.in/cart/
https://successmastersacademy.in/cart/
https://successmastersacademy.in/logout/
https://successmastersacademy.in/logout/
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Free Member (₹0) Career Pro (paid)

Scholarships &
Opportunities hub

✓ Included ✓ Included

All 6 Career Toolkit files — Not included ✓ Included

All 13 Content Guides — Not included ✓ Included

Priority support (24-
hour reply)

— Not included ✓ Included

Member price on
assessments &
counselling

— Not included ✓ Included

💡 After buying Career Pro

Everything unlocks automatically when you log in. Career Pro costs ₹1,499 for the first year
and renews at ₹999/year; you can cancel anytime and your free account stays active.
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8 📱 Mobile Registration and Login

Everything works on a smartphone. The steps are the same — only the buttons are arranged for a
smaller screen.

Step 1

Open the site in your phone's browser
Open Chrome or Safari and type successmastersacademy.in.

Figure 8.1 ILLUSTRATION  Homepage on a smartphone.

Step 2

Open the menu
Tap the menu icon (☰) at the top of the screen to open the navigation.
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Figure 8.2 ILLUSTRATION  Mobile menu open with Sign Up Free and Login to Your Account buttons.

Step 3

Find Join Free or Login
Tap Sign Up Free to register, or Login to Your Account if you already have one. On the Join
Free page, a bar at the bottom of the screen also offers Join Free — ₹0 and Log in.

Step 4

Fill in the form
Tap each box to type. Turn your phone sideways if the keyboard hides the form, and scroll
down to reach the Register button.

Figure 8.4 ILLUSTRATION  Register form on a phone with the keyboard open.
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Step 5

Verify in your email app
Open your email app (for example, Gmail), find the email from Success Masters Academy
and tap the link.

Figure 8.5 ILLUSTRATION  Verification email in a phone email app.

Step 6

Return to the browser
The link opens your browser. If it opens inside the email app, tap Open in browser (or the
browser icon) so you stay logged in later.

Step 7

Log in and open My Account
Log in, then tap ☰ → My Account.

Step 8

Log out when finished
Tap ☰ → Logout, especially on a phone that others use.



iGrow Success Masters Academy User Manual · Registration, Verification & Login

Page 22 of 29https://successmastersacademy.in/

9 🔄 Forgot Password and Account Recovery

Password reset in four steps

1 Forgot Password → 2 Reset Email → 3 Create New Password →

4 Login

Step 1

Open the Login page
Go to https://successmastersacademy.in/login/.

Step 2

Click "Forgot your password?"
The link is below the login form. It opens the Password Reset page
(https://successmastersacademy.in/password-reset/).

Step 3

Enter your username or email
The page says: To reset your password, please enter your email address or username
below. Type either one.

Figure 9.3 ILLUSTRATION  Password Reset page with its single field.

Step 4

Submit the request
Click the button below the box to send your reset request.

https://successmastersacademy.in/login/
https://successmastersacademy.in/password-reset/
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Step 5

Find the reset email
Check your inbox (and Spam/Promotions) for the password reset email from Success
Masters Academy.

Step 6

Open the secure reset link
Click the link in the email. It opens a page for choosing a new password. Use the link soon —
reset links can expire.

Figure 9.6 ILLUSTRATION  Page for creating a new password.

Step 7

Create a new password
Type a new, strong password (and repeat it if asked). Don't reuse your old one.

Step 8

Log in with your new password
Return to https://successmastersacademy.in/login/ and log in.

If something goes wrong

Reset email not arriving: wait a few minutes, check Spam/Promotions, and make sure you
entered the username or email you registered with.

Link expired: request a new reset from the Password Reset page and use the newest email
only.

Password still rejected: check Caps Lock, type it slowly, and make sure you're using the new
password. After several failed attempts, wait a few minutes before trying again, or contact us.

https://successmastersacademy.in/login/
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10 🚪 Secure Logout

Step 1

Open the account menu
On a computer, use the account menu at the top of the site. On a phone, tap ☰.

Step 2

Click Logout
Choose Logout (or visit https://successmastersacademy.in/logout/). You'll be signed out
straight away.

Figure 10.2 ILLUSTRATION  Account menu with Logout highlighted.

Logging out on shared devices

Where you are What to do

School or college computer Always log out, don't tick Keep me signed in, and close every browser
window.

Cyber café or public
computer

Use a private/incognito window, log out, close the browser, and never
let the browser save your password.

Family computer or shared
phone

Log out after each visit, or use a separate browser profile for each
family member.

Your own phone or laptop You may stay signed in, but protect the device with a screen lock.

https://successmastersacademy.in/logout/
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11 🛠️ Troubleshooting Guide

Most problems have a quick fix. Find yours below.

Problem Try this

Registration page not
loading

Check your internet; refresh the page; try another browser; clear the
browser cache; check the address is exactly
successmastersacademy.in/register/.

"Email already registered" You already have an account. Go to the Login page, or use Forgot your
password? to reset it.

Registration form rejected Fill every starred (*) field; make sure Password and Confirm Password
match; try a different username if yours is already taken; check your
email address for typos.

Verification email missing Wait 5–10 minutes; check Spam, Junk and Promotions; search for
"Success Masters Academy"; use Resend Verification; contact us.

Verification link expired Request a new email with Resend Verification and use the newest one,
or contact us to activate your account.

Incorrect username or
password

Check Caps Lock; try your email instead of your username (or the
reverse); reset your password if unsure.

Forgot password Login page → Forgot your password? → enter username or email →
follow the email (Section 9).

Login not working after
verification

Make sure you clicked the newest verification link; clear cookies; try a
private window; if it still fails, contact us with your username (never
your password).

Account session expired This happens after a period of inactivity. Simply log in again.

Unable to access a
resource

Make sure you're logged in. Some files are for Career Pro members
only — check the comparison in Section 7.

Website looks wrong on
mobile

Update your browser; refresh; turn off "Desktop site" in the browser
menu; try Chrome or Safari.
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12 ❓ Frequently Asked Questions

Q1 Is the free account really free?

Yes. The Free Member account is ₹0 forever and never asks for a card.

Q2 How long does registration take?

Filling in the form takes a minute or two. Allow about 5 minutes including email verification.

Q3 Do I need an email address?

Yes. Your verification link and any password reset links are sent there.

Q4 Can I log in with my email instead of my username?

Yes. The login box accepts your username or your email.

Q5 Can a parent register for a child?

Parents are welcome to explore the site and to request guidance on their child's behalf. Use
an email inbox that the account holder can open.

Q6 I registered but can't log in. Why?

Your account may not be verified yet. Find and click the verification email first.

Q7 Should I tick "Keep me signed in"?

Only on your own personal device. Leave it unticked on shared computers.

Q8 What do I get with Career Pro?

All 6 Career Toolkit files, all 13 Content Guides, priority support and member prices on
assessments and counselling. It's ₹1,499 for the first year and renews at ₹999/year.

Q9 Can I cancel Career Pro?

Yes, anytime. You keep access until the end of your billing period, and your free account stays
active.

Q10 Is my information safe?

Your details are used to run your account. See our Privacy Policy at
successmastersacademy.in/privacy-policy/.
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Q11 Can I use the website on my phone?

Yes. The whole process works in any modern phone browser (see Section 8).

Q12 Who do I contact for help?

WhatsApp or call +91 99949 42763, or email igrow@successmastersacademy.in.

13 🛡️ Account Security Best Practices

🔒Use a strong password
8+ characters with letters, numbers and a
symbol. Make it unique to this site.

🤫Never share your password
Our team will never ask for your password
— not by phone, WhatsApp or email.

🌐Check the website address
Only enter your details on pages starting
with https://successmastersacademy.in/.

📩Watch for suspicious emails
Be careful with messages that rush you, ask
for passwords or payment, or come from
unfamiliar addresses. When in doubt, type our
address yourself.

🚪Log out on shared devices
Always log out and close the browser on
school, office or public computers.

📱Lock your devices
Use a PIN, pattern or fingerprint lock on your
phone and computer.

14 🔗 Official Website Links and Support

Page Web address

Homepage https://successmastersacademy.in/

Join Free https://successmastersacademy.in/join-free/

Register https://successmastersacademy.in/register/

Login https://successmastersacademy.in/login/

Password Reset https://successmastersacademy.in/password-reset/

My Account https://successmastersacademy.in/account/

Resource Library https://successmastersacademy.in/resource-library/

https://successmastersacademy.in/
https://successmastersacademy.in/
https://successmastersacademy.in/join-free/
https://successmastersacademy.in/register/
https://successmastersacademy.in/login/
https://successmastersacademy.in/password-reset/
https://successmastersacademy.in/account/
https://successmastersacademy.in/resource-library/
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Page Web address

Career Pro Membership https://successmastersacademy.in/product/career-pro-
membership/

Contact Us https://successmastersacademy.in/contact-us/

Privacy Policy https://successmastersacademy.in/privacy-policy/

Terms of Service https://successmastersacademy.in/terms-of-service/

We're here to help

Support channel Details

Phone / WhatsApp +91 99949 42763

WhatsApp link https://wa.me/919994942763

Email igrow@successmastersacademy.in

Location Chennai, Tamil Nadu, India

💡 When you contact us

Share your username and a short description of the problem. Never send your password.

https://successmastersacademy.in/product/career-pro-membership/
https://successmastersacademy.in/product/career-pro-membership/
https://successmastersacademy.in/contact-us/
https://successmastersacademy.in/privacy-policy/
https://successmastersacademy.in/terms-of-service/
https://wa.me/919994942763
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15 📌 Quick Reference Guide

I want to… Go to Then

Create a free
account

successmastersacademy.in/register/ Fill the form → Register

Activate my
account

My email inbox Open the email → click the link

Log in successmastersacademy.in/login/ Username or E-mail + Password →
Login

Reset my
password

Login → Forgot your password? Enter username or email → follow the
email

See my account successmastersacademy.in/account/ Use the menu or tabs

Log out Account menu → Logout Close the browser on shared devices

Get help WhatsApp +91 99949 42763 Or
igrow@successmastersacademy.in

Congratulations! You've taken the first step towards a brighter future.
Explore your resources, discover new opportunities, and grow with

confidence.

Success Masters Academy – Your Growth. Our Mission.


